Marlboro Country Store Ineligible Letters 


1. No signature or DOB 

2. No order form included 

3. No check for shipping & handling 

4. Check addressed incorrectly 

5. Check dated incorrectly 

6. Check not signed 

7. Gear shipping to someone other than signatory 

8. Order from the state of Kansas 

9. Incorrect amount of MCS proofs 

10. Order form not completed 

11. Order form not signed, no DOB, no check included 

12. No MCS proofs included with order 

13. Excess number of MCS proofs submitted 

14. Exceeded the limit of 20/5 

15. Non-MCS miles submitted (other cigarette brands) 

16. Consumer is under 21 

17. Program expired 


Source: https://www.industrydocuments.ucsf.edu/docs/srwh0005 


2041868803 


2041868803 




Date 


Name/Address 


Dear Name: 

We would like to thank you for your order for Marlboro Country Store gear. 

Since this offer is limited to smokers 21 years of age or older, we cannot process 
your order without your signature and date-of-birth. 

Enclosed is your original order, including all the proofs-of-purchase submitted 
and your check for shipping & handling. Please sign your original order form, 
include your date-of-birth, and re-submit your entire order la sing - the e nclosed - *■— 
Mab - g fq j 

A 

We recommend use of a padded mailer and checking with the Post Office to 
make sure the proper postage has been applied. 


O' 

A 


MarftToror-Q_ 

Cordially, 

Customer Service 
Marlboro Country Store 

MPuee© on Vot f R1 , 

\^?£(ZLy &^iersz As 

oSal w*;• **“■ pR ° 

po f&cr-f 
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2041868804 


2041868804 





Date 


Name/Address 


Dear Name: 

We would like to thank you for your order for Marlboro Country Store gear. 

We cannot process this order because an official order form was not included. 

Enclosed is your original order, including all the proofs-of-purchase submitted. 
Please fill out the enclosed order form, including your signature and date of birth, 
and return using th e enclosed4a fee f.„ 

^Ne recommend the use of a padded mailer and checking with the Post Office to 
make sure the proper postage is applied. 

Thap . k .. yni i fnr ynur intnr a cUn thin rs pr^ nl nffa j ^anH ynnr in yalty to Maflbnro. - ^ 

Cordially, 

Customer Service 
Marlboro 



A dv e ntur e T e am 
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2041868805 





Date 


Name/Address 


Dear Name: 

We would like to thank you for your order for Marlboro Country Store gear. 

We are unable to process your order because you did not include a check to 
cover the cost of shipping & handling. 

Enclosed is your original order, including all the proofs-of-purchase submitted. 
Please re-submit your order, including a check to cover shipping & handling, 
us ing th e enclos e d l ab e tT -<__ 

We recommend the use of a padded mailer and checking with the Post Office to 
make sure the proper postage has been applied. 

Than k- ye u-for yuui interest in this special offer We appr e ciate your centin eed-^EL 
-lo yalty to Mar l boro . .. 


Cordially, 

Customer Service 
Marlboro Country Store 

--__ jjfvi' & 
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2041868606 


Date 


Name/Address 


Dear Name: 

We would like to thank you for your Marlboro Country Store gear order. 

We are unable to process your order because your check was addressed 
incorrectly. 

Enclosed is your original order, including all the proofs-of-purchase submitted. 
Please re-submit your order, including a check made out to Marlboro Country 
Store,-usfngThre enclos e d label. c _ 

We recommend the use of a padded mailer and checking with the Post Office to 
make sure the proper postage has been applied. 

- T h ank yo u for-youc inter e st in this sp esi akoffor. - We appr e ciate your continue d 4 ^., 
-l oya lt y to Ma dboca—^ 

Cordially, 

Customer Service 
Marlboro Co untry Stord 

~ 7 * 


4 


ro 

o 



CD 

cr 

CD 
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o 


Source: https://www.industrydocuments.ucsf.edu/docs/srwh0005 


2041868807 




Date 


Name/Address 


Dear Name: 

We would like to thank you for your order for Marlboro Country Store gear. 

We are unable to process your order because your check was dated incorrectly. 

Enclosed is your original order, including all the proofs-of-purchase submitted. 
Please re-submit your order, with a properly dated check, ugingth e - eno l ose d-g^. 
iateeK-A_ 

We recommend the use of a padded mailer and checking with the Post Office to 
make sure the proper postage has been applied. 

-Ib a n k you for your-int ef ^t 'i n-thte -s pecial ' offer. Wirappree i at o your loya l ty to—e__ 
- M a rlbo ro.- 



Source: https://www.industrydocuments.ucsf.edu/docs/srwh0005 


2041868808 


2041868808 




Date 


Name/Address 


Dear Name: 


We would like to thank you for your order for Marlboro Country Store gear. 
We are unable to process your order because your check was not signed. 


Enclosed is your original order, including all the proofs-of-purchase submitted 
and your unsigned check. Please re-submit your order, including a signed check, 
using tho enc l os e d-r e turn e d ord e r -l ab e l. ^ p 


/We recommend using a padded mailer and checking with the Post Office to 
.make sure the proper postage has been applied. 

-jT hank yot r- for your interest i n - this speciatmffer. We appreciate your loyalty 
Mar I bo to?' 


/Cordially, 

Customer Service 
Marlboro Country Store 




A 
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2041868809 


2041868809 




Date 


Name/Address 

Dear Name: 

We would like to thank you for your order for Marlbiafo Country Store gear. 

Your order form indicated that the gear should/be sent to someone other than 
yourself. Because we can only ship Marlboj>o Country Store Gear to smokers 21 
years of age or older, we are sending this/order directly to you. 

Thank you for your participation in this/special offer. We appreciate your loyalty 
to Marlboro. / 

Cordially, / 

Customer Service / 

Marlboro Country Store / 

7 / 


0 
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2041868810 


2041868810 


Date 


Name/Address 


Dear Name: 


We would like to thank you for your order for Marlbopo Country Store gear. 

Unfortunately, we are unable to process your r^efuest because Kansas state law 
prohibits offers of this kind in your state. 

There will be special Marlboro Country Stdre offers available at your local retailer. 

Thank you for your interest in this sp^ial offer and your continued loyalty to 
Marlboro. 


Cordially, 

Customer Service 
Marlboro Country Store 



Source: https://www.industrydocuments.ucsf.edu/docs/srwh0005 2041868811 






Date 


Name/Address 


Dear Name: 

We would like to thank you for your order for Marlboro Country Store gear. 

We are unable to process your order because you did not indicate on your order 
form which item(s) of gear you are ordering. 

Enclosed is your original order, including all the proofs-of-purchase submitted. 
Please re-submit your order, with a completed order form, ue ing-the o ncloood -e- 
labeP-e.- 

/We^recommend the use of a padded envelope and checking with the Post Office 
to make sure the proper postage has been applied. 

- Than k- you for your interest in this apodal offer. W e~ ap p rec fcite your loya l ty t o ^ ^ 
• Mar 4 boro ^_^ 

Cordially, 


Customer Service 
Marlboro Country Store 



Source: https://www.industrydocuments.ucsf.edu/docs/srwh0005 


2041868812 


2041868812 



Date 


Name/Address 


Dear Name: 


We would like to thank you for your order for Marlboro Country Store Gear. 


We are returning your order because you did not sign the order form, include 
your date of birth or include a check to cover shipping & handling. 

7 * 

Enclosed is your original order, including all the proofs-of-purchase submitted. 
Please re-submit your order after signing the order form, including your date of 
birth and a check. Re tar rr y& tt r o r d er t o us us i ng t he enclosed label. 

We recommend the use of a padded mailer and checking with the Post Office to 
make sure the proper postage is applied. 

• Than l ^you - for you f- tnleiesl in this special offer and you r loyalty to Marlboro . — C 

Cordially, 

Customer Service 
Marlboro Country Store 



Source: https://vyww.industrydocuments.ucsf.edu/docs/srwh0005 


2041868813 


2041868813 



Date 


Name/Address 


Dear Name: 


We would like to thank you for your order for Marlboro Country Store Gear. 


We are not able to process this order because there were no proofs-of- 
purchase included. We are returning your check and your original order form to 

y° u - fJ puAcACLdJi- 


When you re-submit your order, please include the correct amount of- MerlborcH ^— 
-Gowtff y Stor^ proofsjrequired for the merchandise you are ordering. 

We recommend the use of a padded mailer and checking with the Post Office to 
make sure the proper postage is applied. 

. Jhank you f or y o^f-i nter e st in tfr te- s peet al of f er: We app re ciate your continu scM^ 
-l oyalty to Mar -lbofer-c__^ 


Cordially, 

Customer Service 
Marlboro Country Store 



Source: https://www.industrydocuments.ucsf.edu/docs/srwh0005 


2041868814 


2041868814 


Date 


Name/Address 


Jr ('e° ia _ 


4 ^ 







Dear Name: 

We would like to thank you for your 



*fder for Marlboro Country Store gear. 


You submitted an excess number of miles with your order. We are returning 
these miles to you for your use in/ an additional ord ey. ( A cat al og -t s - being se nt to -c. 
-yoo-wi th your ord e r . )-? Le 


Thank you for your interest in this special offer. We appreciate your loyalty to 
Marlboro. 


Cordially, 

Customer Service 
Marlboro Country Store 
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2041868815 


2041868815 



Date 


Name/Address 


Dear Name: 

We would like to thank you for your order for Marlboro Country Store gear. 


This program is limited to 20 items in total per person, with a maximum of five of 



We are returning your order to you, including all the proofs-of-purchase submitted 
and your check for shipping & handling. 

Thank you for your interest in this special offer. We appreciate your loyalty to 
Marllboro. 

Cordially, 

Customer Service 
Marlboro Country Store 
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2041868816 


2041868816 


Date 


Name/Address 


Dear Name: 



We would like to thank you for your order for Marlboro Country Store gear. 

We are returning your order because you did not submit the special Marlboro 
Country Store miles proof-of-purchase required for this program. These miles 
are available on specially marked packs of Marlboro.J We do not accept proofs- 
of-purchase from other cigarette brands. 


Enclosed is your original order, including all the non-Marlboro Country Store 
proofs-of-purchase submitted. Please re-submit your order, using the correct 



Source: https://www.industrydocuments.ucsf.edu/docs/srwh0005 


2041868817 


2041868817 


Date 


Name/Address 
Dear Name: 

We would like to thank you for your order for Marlboro Country Store gear. 

This offer is limited to smokers who are 21 years of age or older. Since your 
order form indicates that you are under 21, we are unable to process your 
request. 

Enclosed is your original order form, including all the proofs-of-purchase 
submitted and your check for shipping and handling. 


Cordially, 

Customer Service 
Marlboro Country Store 
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2041868818 


2041868818 



Date 


Name/Address 
Dear Name: 
We would like t 







osl*^ 


ank you for your order for Marlboro Country Store Gear. 


This offeryvtfas available until December 31, 1994. Unfortunately, your order was 
not rocotv o d b y this date. Therefore, we are returning all the materials you 
submitted with your order including your proofs-of-purchase, postage & handling 
and the official order form.* 


Thank you for your interest in this special offer and your loyalty to Marlboro. 
Cordially, 


Customer service 
Marlboro/Country Store 


17 
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2041868819 


